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Authenticating to NASA's Access Launchpad

In order to perform some basic tasks that use NAS web applications, such as changing your NAS password or logging into the myNAS
portal, you must authenticate to NASA's Access Launchpad using your NASA Smartcard or RSA SecurlD token.

Using Your NASA Smartcard

This is Launchpad's default option. Make sure Smartcard (preferred) is selected, insert your NASA smartcard into your
workstation's card reader, and click Smartcard Log In, as shown below. Enter your PIN when prompted.

JAN2011

Y Smartcard ©
Government
Depe e Insert your smartcard to begin
) Agency B
hh- s
201008 p
Jordan, Need Help?

Doe, C.

Access Level: High
Full access to authorized applications.

Or choose another option below

Default Selection
—> Smartcard (preferred)

RSA Token

Agency User ID

Using Your RSA SecurlD Token

Select the RSA Token option, provide your Agency User ID, and enter your passcode, as shown below.

If you have an RSA SecurlD fob, your passcode is your PIN + the token code displayed on the fob. If you have a soft token, enter your
PIN in the RSA SecurlD app to get the token code, then enter only the token code in the PIN + Tokencode field.
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Once you are authenticated to Launchpad, you will be connected to the NAS password change form, the myNAS web portal, or
another NAS web application to complete your task.
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Using the myNAS Web Portal

The myNAS web portal provides a central location where you can easily monitor all aspects of your NAS user account activity,
including PBS jobs, resource allocations, and usage for the project group IDs (GIDs) you belong to. If you use the Shift tool to transfer
your data, you can also check the status of your file transfers.

If you are a principal investigator (PI), you will see information about jobs and usage by all users who are assigned to your GIDs.

Follow this link to access the myNAS web portal: https://portal.nas.nasa.gov

Note: You will log into myNAS via NASA's Access Launchpad, using your NASA Smartcard or RSA SecurlD token.

Home Page: Information at a Glance
Once you log in, myNAS will automatically load information for your NAS user account. On the home page, you will see:

The number of jobs currently in each state (running, waiting, recently finished, and held)
All of your jobs that recently changed state

The status of your open support tickets

An estimate of today's usage for each of your GIDs

The latest HECC news and announcements

Scheduled downtimes for all HECC resources

For more detailed information about all of your jobs, click Jobs in the navigation panel on the left side of the page. To check
allocation and usage, click Accounts. To check storage quotas and usage, along with the status of file transfers, click Data.

TIP: Take a quick feature tour of each myNAS page by clicking the question mark icon in the top right corner.

Jobs Page: Detailed Job Information
The Jobs page provides details about each of your running, waiting, recently finished, and held jobs, including:

GID, job ID, and job name

Requested queue, machine, processor model, and number of cores
Date/time submitted, date/time started, and requested and elapsed time
Number of standard billing units (SBUs) the job is expected to use
Information about interrupted jobs, if applicable

You can easily sort the tables by column and filter by any text string such as partial job name, model type, machine, and so on. For
example:
4 Running Jobs

Show | 10j0bs ¢ | per page

Filter:

GID User Machine Job 1D Job Name Queue Models = Cores Submitted Eligible (m) Started Requested (m) ~ Elapsed(m) = ExpectedSBUs = Current App
Athena normal stur_ath 2048 0514:2026 21556 0 05.14-2026 21:56 480 26 4226 TBD
Athena long 48tur_ath 12,288 05-14.2026 21:33 0 05-14-202621:33 1,440 18 17554 TBD
Athena normal 16itur_ath 4,096  05-14-2026 21:29 0 05-14-2026 21:29 480 22 751 TBD
Athena normal Titur_ath 256 05-14-2026 20:44 0 05-14-2026 20:44 480 98 1981 TBD
Athena normal 1itur_ath 256  05-14-2026 20:40 0 05-14-2026 20:40 480 100 2032 TBD
Electra long S:sky_ele 200 05-14-2026 19:59 0 05-14-2026 20:00 2400 126 1670 pvserver
Athena wide 32:tur_ath 16,384 05-14-2026 18:10 0 05-14-2026 1810 1,440 250 162533 TBD
Athena normal 6itur_ath 1,536 05-14-2026 16:56 0 05-14-2026 16:56 480 325 39618 TBD
Cabeus gpu_normal 4:gh200 288 05:14:2026 16:55 0 05.14-2026 16:55 480 315 38514 TBD
Cabeus Bpu_normal 15:gh200 1,080 05-14-2026 15:09 68  05-14-2026 16:18 1,440 353 161851 TBD
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Showing 1 to 10 of 28 entries
1/2 3 Next

*Certain speciol queues do not track elgible time

Accounts Page: Detailed Allocation and Usage Information

The Accounts page provides information about all your GIDs, such as PI, project name, mission, and allocation, expected usage to
date, and actual usage. If you have a GPU allocation, you will also see information about your GPU allocation and usage.

Click the disclosure arrow in the left column of any GID listed in the table to see interactive charts that provide allocation and usage
information at a glance. The thermometers show overall allocation usage for the GID, while the first donut chart shows either your
own usage (if you are an individual user) or usage for all GID members (if you are a Pl). The second donut chart shows usage for the
GID by resource (machine). For example:
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https://portal.nas.nasa.gov
https://www.nas.nasa.gov/hecc/support/kb/entry/634/

Start Date; 2025-10-01 HECC Allocation Usage to Date [— 48% of $8Us Available

Title:
HECC Allocation Usage by User HECC Allocation Usage by Resource

Users:

W Aitken

W Athena

W Electra

M Endeavour
M Pleiades

For those users in groups with GPU allocations, a second table will appear below the first one with similar information on GPU
allocations and usage.

Data Page: Detailed Storage and Transfer Information

The Data page provides information about your Shift file transfers, $Home filesystem quota/usage, and Lustre (nobackupp)
filesystem quota/usage.

The Shift File Transfer table shows the details and status of your Shiftc file transfers within the last seven days. Click on the
disclosure arrow in the left column for a transfer to reveal more information about the source, destination, and initiating command.

@& Shift File Transfers (ast7 days) (Shift data is updated every 10-20 minutes for active users) Data freshness: 10 months ogo
Show | 10Transfers ¢ | per page
ID  Date Time State vy Dirs. Files Data Checksums Attributes Elapsed Time Rate Time Left

> 190 07/16 11:15  error 171 0/3 53s 0.0B/s

> 189  07/16 11:13  done+alert ~ 896/896  44103/44103 1d21h37m11s 198MB/s

> 193 07/20 17:50  done ”n 269/269 1m38s 75MB/s

> 192 07/16 11:34  done n 1818 6mdés 67.6MB/s

> 191 07116 11:29  done 800/800  10153/10153 3h21m50s 44MEB/s

Showing 1to 5 of 5 Transfers
1
B Running
. Error
I Completed Successfully
Our Knowledgebase hos several articles on using Shift to improve local and remote file transfers.

The $Home and Lustre (nobackkup) tables show your current quotas and usage for each of the relevant filesystems.

g $Home Filesytem ($Home data is updated 4x a day for active users) Data freshness: 20 minutes ago
Username # Filesystem Soft Quota Used Pct of Soft Quota Hard Limit Pct of Hard Limit
home6 8GB 5.35GB 66.9% 10GB 53.5%

Showing 1 to 1 of 1 entry
90-99% of quota used | 100% or more of quota used ‘

@ S Lustre (nobackupp) (Lustre data is updated once a day) Data freshness: 18 hours ago

10 ¢ | entries per page

User Filesystem SoftQuota y Used y Percentof Soft Quota Hard Quota Percent of Hard Quota
/nobackupp18 160.0TB  168.91TB 106% 190.0TB 88.9%
/nobackupp28 1.0TB 0.0TB 0% 2.0TB 0%
/nobackupp27 1.0TB 0.0TB 0% 2.0TB 0%
/nobackupp19 1.0TB 0.0TB 0% 2.0TB 0%
/nobackupp17 3.0TB 0.0TB 0% 4.0TB 0%

Showing 1 to 5 of 5 entries « < f1]>»

90-99% of quota used 100% or more of quota used
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Continuous Monitoring

We recommend bookmarking the myNAS website in your browser, and taking some time to explore all of the useful information that
is available at a glance via interactive tables and charts. Once you are logged in, you can keep the browser window open to easily
monitor your job and account activity.
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