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NASA High End Computing Capability! Question? Use the Webex chat facility to ask the Host!

Accessing NAS Computer Systems!

•  Overview of the Steps!
- Request and receive allocation of computer time!
- Request a computer account via paper Account Request 

Form!
- Have/Get enabled NASA Identity!
- Complete IT Security Training!
- Receive access to NAS systems!
!
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NASA High End Computing Capability! Question? Use the Webex chat facility to ask the Host!

Request and Receive Allocation of  
Computer Time!

• Requests submitted via eBooks by Principal 
Investigator (PI) (person responsible for use of 
computer time)!

• Mission Directorates review requests!
•  If request approved, computing time is awarded to PI 

and identified with GID!
• PI notifies project team members to submit NAS 

account request form!
• PI also submits account request form!
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NASA High End Computing Capability! Question? Use the Webex chat facility to ask the Host!

Request a Computer Account!

•  Account requests submitted via paper form!
- http://www.nas.nasa.gov/hecc/accounts/getaccounts.html!

•  User provides GID and name of the responsible PI!
•  User signs acceptable use statement!
•  PI signs acceptable use statement (PI does not have to get 

MD POC signature anymore)!
•  Include Contract Number or WBS!
- Tracks to NASA sponsorship!

•  FAX completed form to (650) 604-1777!
- Or send via regular mail to address on form!
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NASA High End Computing Capability! Question? Use the Webex chat facility to ask the Host!

Request a Computer Account!
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NASA High End Computing Capability! Question? Use the Webex chat facility to ask the Host!

NASA Identity!

•  NAS uses data from Account Request Form to look up user in 
NASA Enterprise Directory (NED) database!
- Case 1:  Active and enabled!
- Case 2:  Not in NED!
- Case 3:  In NED, status is terminated and disabled!
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NASA High End Computing Capability! Question? Use the Webex chat facility to ask the Host!

NASA Identity  
Case 1!

•  User has identity in NED, active and enabled!
-  If user has completed IT Security Training, NAS submits 

request to install account!
-  If user has not completed IT Security Training, NAS sends 

user link to SATERN:  https://satern.nasa.gov/!
- Once training completed, NAS submits request to install/

renew account!
!
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NASA High End Computing Capability! Question? Use the Webex chat facility to ask the Host!

NASA Identity  
Case 2!

•  User does not have identity in NED!
- NAS goes to IdMAX and uses “Create Identity” process to 

invite user to get identity!
- User inputs personal data into IdMAX website!
- NAS goes into IdMAX and affiliates user with Grant/

Contract/Dummy Contract Number!
- User may be requested to submit additional documents (e.g. 

visa, passport) that can be uploaded directly to IdMAX 
website!

- NASA completes preliminary background investigation!
-  Identity then becomes “enabled”!
- User instructed to complete IT Security Training!
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NASA High End Computing Capability! Question? Use the Webex chat facility to ask the Host!

Create Identity 
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NASA High End Computing Capability! Question? Use the Webex chat facility to ask the Host!

Emails to User!
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NASA High End Computing Capability! Question? Use the Webex chat facility to ask the Host!

User Login!
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NASA High End Computing Capability! Question? Use the Webex chat facility to ask the Host!

User Entry - US!
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NASA High End Computing Capability! Question? Use the Webex chat facility to ask the Host!

User Entry - LPR!

13 



NASA High End Computing Capability! Question? Use the Webex chat facility to ask the Host!

User Entry - FN!
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NASA High End Computing Capability! Question? Use the Webex chat facility to ask the Host!

NASA Identity  
Case 3!

•  User has identity in NED, terminated and disabled!
- NAS goes to IdMAX and uses “Modify Identity” process to 

affiliate user!
- NAS goes into IdMAX and affiliates user with Grant/

Contract/Dummy Contract Number!
- NASA updates background investigation, if needed!
-  Identity then becomes “enabled”!
- User instructed to complete IT Security Training, if needed!
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NASA High End Computing Capability! Question? Use the Webex chat facility to ask the Host!

Modify Identity - Affiliation 
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NASA High End Computing Capability! Question? Use the Webex chat facility to ask the Host!

Completion of IT Security Training!

•  JPL user should follow JPL instructions!
•  Users must have active Launchpad accounts!
- Once identities become “enabled” in NED, users are sent 

email to set up Launchpad account!
- Must “activate” Launchpad account—can take up to 48 

hours to complete!
- SATERN IT Security Training must be added in userʼs 

Training Plan—this process takes another 24 hours!
•  Completion of IT Security Training is the final step before 

account creation!
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NASA High End Computing Capability! Question? Use the Webex chat facility to ask the Host!

SATERN Account Activation!

Should probably add screen with how to active account 
i.e. step 3 
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NASA High End Computing Capability! Question? Use the Webex chat facility to ask the Host!

SATERN Account Activation!
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NASA High End Computing Capability! Question? Use the Webex chat facility to ask the Host!

Receive Access to NAS Systems  
!

•  NAS confirms SATERN IT Security Training!
•  NAS submits request to install account!
•  NAS mails RSA SecurID token to user!
-  Importance of valid mailing address!

•  A couple more things about your account!
-  IT Security Training must be completed annually!
- NAS accounts are renewed annually!
- NAS accounts expire automatically after one year!
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NASA High End Computing Capability! Question? Use the Webex chat facility to ask the Host!

NAS Contacts  
!

- Sandra Glass ! !(650) 604-1416!
- Control Room ! !(650) 604-4444 or                                                 

! ! ! !(800) 331-USER!
- Leigh Ann Tanner !(650) 604-4468!
- Email:  support@nas.nasa.gov!
-  launchpad.nasa.gov!
- eBooks:  hec.reisys.com/hec/computing/index.do!
- NED:  people.nasa.gov!
!
For more information:!
www.nas.nasa.gov/hecc!
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